Our Mission

Our business is to work with the greater community of the
Riverland to create opportunities, strengthen partnerships and

build a vibrant, inclusive society.

Our Values

Everything Council does is guided by the community and
corporate values which define the culture of our organisation
and the behaviours that shape our interaction with the Berri

Barmera community and each other.

Our Community Values Our Corporate Values
Welcoming Motivated

Inclusive Innovative
Safe Excellence
Confident Adaptive

Connected Learning

How to contact us

Phone us 08 8582 1922
Send us an email bbc@bbc.sa.gov.au
Wntetous ................................... o

PO Box 229, BERRI SA 5343

Visit our office Berri Council Office
19 Wilson Street, BERRI

Barmera Library
4C Barwell Avenue, BARMERA
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Our commitment to you How you can help us

ou with the best possible customer
doing the following:

We are committed to being a customer focused organisation. We want to provi

=  We want you to be listened to, understood and treated
with respect. You will receive service that is engagi
and responsive.

lete information when
ay appropriately deal with

= We will provide friendly consistent service that is correct,
accessible and equitable. Our staff will be empowered to
take ownership and deliver positive outcomes. =

respect the rig mers and the
community in

Our Customer Charter highlights our

. = Yourrequests should be actioned or resolved in a timely
commitment to you, our customers, on e b

the kind of experience and service that [ i processes.
you can expect to receive from us. It will

guide our staff to deliver on those service standards
commitments and describes the level of g our processes and
service standards you can expect when i

you contact us.

work with us to reac

let us know when things change (eg. address, dog

registration details)

yrovide feedback about your customer service

We understand it is important for us to

set expectations upfront about the time

our processes and services may take. So 3 www.berribarmera.sa.gov.au/latestnews
we have collated the standard timeframes

for all of the services we provide, from ' www.berribarmera.sa.gov.au/connect
tree trimming, to cleaning streets, to

completing permits and applications.

Our contact standards

Contacting us in person we will attend to the counter immediately

Contacting us by phone we will answer calls promptly and try to resolve enquiries immediately

Writing to us we will acknowledge correspondence or provide an interim reply

Contacting us via our website we will provide accessible up to date information including forms; meeting minutes / agendas
Community Consultation we will seek to engage you with projects or programs that will shape our future

Contacting Elected Members contact details are available on our website

To view our response timeframes on our processes and service deliverables visit: www.berribarmera.sa.gov.au/servicestandards
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